Task 6 – Economic Benefits Analysis

Economic Analysis
The economic impact of the intermodal facility project will be realized in two phases: (1) initial capital
investment, which provides a one-time impact during the construction period, and (2) intermodal
facility operations, which include the operations of Amtrak and bus services after the project is
completed as well as commercial developments at the station. For both phases, the direct, indirect,
and induced impacts in spending and job creation were estimated.
The initial investment would generate a sizable economic impact in the City of Roanoke. From 2016
to 2017, initial investment activities would generate a total economic impact (including direct,
indirect, and induced impacts) of $17.2 million that can support 114 cumulative jobs in the City of
Roanoke. Among the total economic impact, $10.9 million is derived from direct spending during the
project development phase of intermodal facility. This spending can directly support 59 cumulative
jobs in the region from 2016 to 2017. The indirect impact in the region during the development
phase is $4.1 million and 37 cumulative jobs from other industry support of the initial investment,
such as equipment rental or truck transportation. The induced impact during the development phase
is expected to be $2.2 million, which can support 17 cumulative jobs—these jobs are expected to be
concentrated in consumer service-related industries such as restaurants, hospitals, and retail stores.
The annual average economic impact (including direct, indirect, and induced impacts) of project
development activities is estimated to be $8.6 million, which can support 57 jobs per year in the city
from 2016 to 2017.
Figure 54:

The total annual operational impact (direct, indirect, and induced) of the Roanoke intermodal facility
is estimated to be $14.3 million in 2018, which can support 59 jobs in the city. Among those, direct
revenues from the intermodal facility operation, Amtrak operation, bus service, taxi service, and
other retail and food establishments are estimated to be $9.8 million, which can support 48 jobs.
The indirect impact is estimated to be $2.6 million and 6 jobs, benefiting other businesses within the
city that support all businesses at intermodal facility. The induced impact is estimated to be $1.8
million and 5 jobs in the city, mostly benefiting consumer-related businesses such as retail shops,
healthcare facilities, and restaurants.

WENDEL | City of Roanoke

Task 6 - 1

Task 6 – Economic Benefits Analysis
Figure 55:

There are three broad user benefits estimated in this study. The first is travel time savings from
congestion mitigation. Though using bus or rail service may increase travel time for commuters or
rail passengers, it reduces the number of vehicles on area roads which provides traffic congestion
relief for many drivers. The second benefit is motor vehicle-related cost savings. Individuals using rail
or bus services will reduce their usage of vehicles, thus saving money on operational costs. The third
benefit is safety. Fewer vehicles on the road can reduce both accidents and accident-related injuries.
The safety benefit also reduces inconveniences and costs involved with both minor and major car
accidents. Though not quantified in this study, the resulting decrease in automobile usage can help
reduce greenhouse gas emissions.
In summary, total user benefits are estimated to be $9.1 million per year if Amtrak services remain
at the existing level in 2018.
The ongoing operation of the intermodal transportation facility can contribute $63,068 in taxes per
year to the City of Roanoke government, and $177,377 in taxes to the state government in 2018.
Figure 56:
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