A Final Note

Before you do this:

Please be sure to periodically check the storm
drain inlet near your home. If the inlets are
clogged, or if ditches or gutters are blocked with
debris, please remove the debris or report those
conditions to the city using one of the methods
provided at the end of this brochure.

Understanding
Stormwater Pollution

Be sure you do this!

Follow these guidelines to both protect your
property and keep waterways clean & clear for
our whole community.

Permits are only necessary if your project area
is 2,000 square feet or more; however, the law
requires that you follow the guidelines listed
in this brochure regardless of the size of your
project.
City Code prohibits the discharge of anything
other than stormwater into the city’s stormwater
drainage system. Failure to comply is a violation
may result in a penalty.

The requirements listed in this brochure are in accordance with the US
Clean Water Act, the Virginia Stormwater Management Act, and the Municipal Code of the City of Roanoke.

Be Part of the Solution, Not the Pollution!
Department of Public Works
Stormwater Division
1802 Courtland Rd. NE
Roanoke, VA 24012
540-853-5900
stormwater@roanokeva.gov

Office of
Environmental Management
215 Church Ave., Room 354
Roanoke, VA 24011
540-853-2425
envmgmt@roanokeva.gov

Like us on Facebook!
www.facebook.com/RoanokeStormwater
www.twitter.com/RoanokeStormH2O
www.pinterest.com/RoanokeStormH2O

Stormwater is Not Treated!

How You Can Make a Difference
Protect all nearby stormwater inlets and drainage channels before beginning your project.
Filter runoff with rags, hay or straw bales, or
filter socks (a woven elongated tubular shaped
casing that allows water to pass through quickly
while the filtration substance inside removes
pollutants) to capture sediment and other pollutants from wet activities, like pressure washing
and lawn watering.

There are two different systems commonly
referred to as sewers.
Sanitary sewers receive wastewater from kitchens, bathrooms and other plumbed fixtures. This
water is piped to a treatment plant that cleans
it thoroughly before releasing it back into the
Roanoke River.
Storm sewers (or more appropriately, stormdrains) are designed strictly for flood control
and quickly drain rainwater off of our streets
and away from our homes and businesses. This
water is discharged directly into our local waterways through street stormwater drain inlets and
immediately into our streams and rivers with no
treatment, filtration or cleaning of any kind that
eventually flows through communities downstream.
All kinds of house projects can create risks for
stormwater pollution, including construction,
demolition, and remodeling material, cleaning
and power washing solvents, and even gardening and landscaping fertilizers and pesticides.

Water runoff should be filtered anywhere the
water might enter a channel such as a curb gutter, ditch or swale to capture any sediment and
other pollutants before they enter the stormdrain. Remember to wash cars on the lawn as
opposed to driveways or in the street.

Yes, Soil is a Pollutant!
When bare soil is exposed to the weather, it
erodes because there is nothing to protect it
from the rain and wind. Eroded soil doesn’t
just go away; it ends up in a nearby storm drain
or waterway, where it eventually settles to the
bottom and becomes sediment. Sediment clogs
storm drains, causes localized flooding, damages adjacent properties, pollutes our water ways,
and smothers the habitats of fish and other
organisms. Sediment can also degrade drinking
water and recreational uses of our water.
When wastes, including trash and yard debris,
are not disposed of properly, rain washes it into
storm drains, clogging them and eventually pollutes our waterways with unsightly and potentially toxic materials.

Contain and confine soil; gravel; mud; oil;
grease; waste water; dust; grass and brush trimmings; tool, equipment and surface wash water;
and all liquid or semi-solid wastes.
Cover and protect all trash and project materials, such as placing lids back on paint containers
or covering materials with waterproof tarps, to
protect against their loss by wind and rain.
Sweep and properly dispose of any loose debris
remaining on the ground upon completion of a
project. Soil residue should not be hosed away.
Dispose of chemical wastes on the third Saturday
of each month at the Roanoke Valley Resource
Authority at 1020 Hollins Road NE. Call 540-8575820 to make an appointment.
These guidelines apply to all portions of the
stormdrain system: gutters, ditches, swales,
natural channels and stormdrain inlets.

Take the Pledge! Everyone wants to live and
work in a clean, healthy environment. By fighting
pollution, you help protect Virginia’s precious
natural resources and improve the livability of
the Roanoke Valley and downstream communities. So take the pledge to do your part at your
own home, neighborhood and work!

