PLANNING BUILDING AND DEVELOPMENT
Noel C. Taylor Municipal Building
215 Church Avenue, SW, Room 170
Roanoke, Virginia 24011
Phone: 540∙853∙1730

planning@roanokeva.gov

CITY OF ROANOKE BOARD OF ZONING APPEALS
CITY COUNCIL CHAMBER, NOEL C. TAYLOR MUNICIPAL BUILDING
October 9, 2019 – 1:00 p.m.
AGENDA
I.

Call to Order and Welcome:

Welcome to the October 9, 2019, meeting of the City of Roanoke Board of Zoning
Appeals. This meeting is being broadcast via Facebook Live. Please turn off all cell
phones and any other electronic, noise-making devices during the public hearing. Each
item will be heard separately and in the order in which it appears on the agenda.
If you wish to speak to any matter, the chair will recognize you in turn. Please approach
the podium and state your name and residential address so that the secretary of the
Board of Zoning Appeals may record the proceedings accurately.
II.

Approval of Agenda:

III. Approval of Minutes:

October 9, 2019
September 11, 2019

IV. Unfinished Business:
A. Application by Yalily Romero for property located at 5112 Woodbury Street,
N.W., bearing Official Tax Map No. 2190215, for a special exception pursuant to
Section 36.2-311, Zoning, Code of the City of Roanoke (1979), as amended, to
establish a homestay.
V. New Business:
A. Application by Arnold E. Littlefield for property located at 2921 Shenandoah
Avenue, N.W., Unit A, bearing Official Tax Map No. 2420621, for a special
exception pursuant to Section 36.2-322, Zoning, Code of the City of Roanoke
(1979), as amended, to establish motor vehicle or trailer painting and body
repair.
Application withdrawn by Applicant.
B. Application by Birgit Olesen for property located at 2544 Round Top Road, N.W.,
bearing Official Tax Map No. 2151104, for a special exception pursuant to
Section 36.2-311, Zoning, Code of the City of Roanoke (1979), as amended, to
establish a homestay.
C. Application by Michele Alpaugh Smith for property located at 928 2nd Street,
S.W., Unit 4, bearing Official Tax Map No. 1025304, for a special exception
pursuant to Section 36.2-315, Zoning, Code of the City of Roanoke (1979), as
amended, to establish a short-term rental.

Board of Zoning Appeals
October 9 2019
Page Two

VI. Other Discussion
VII. Adjournment

Any person with a disability requiring any special accommodation to attend or participate in the hearing should
contact Planning, Building, & Development at (540) 853-1730.
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October 9, 2019
Mr. Marcus Huffman, Chairman, and
Members of the Roanoke City Board of Zoning Appeals
Roanoke, Virginia
Dear Chairman and Members of the Board:
RE:

Special exception to establish a homestay at
5112 Woodbury Street, N.W.

Recommendation
Staff finds the request for a special exception to establish a homestay at the
subject property is appropriate and consistent with the City’s Comprehensive
Plan and the Williamson Road Area Plan and meets the other standards for the
granting of a special exception. Staff recommends approval of the special
exception, subject to the following conditions:
1) The homestay operation shall be limited to two guest bedrooms with a
maximum total occupancy of four guests.
2) The operator of the homestay shall obtain an inspection by the City to
ensure compliance with the Virginia Maintenance Code every twelve (12)
months. Failure to obtain inspections demonstrating compliance with the
Virginia Maintenance Code for a period of time exceeding 24 months
shall constitute discontinuance of the use and the Special Exception shall
become void.
3) The homestay operation shall maintain compliance with all of the
supplemental regulations set forth in Section 36.2-405(c) of the zoning
ordinance.
Prepared and respectfully submitted by,

Karl D Kleinhenz, MPA
City Planner

Jillian Papa Moore, AICP, CZA
Zoning Administrator
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Application Information

Request:
Owner:
Applicant:
Site Address/Location:
Official Tax No.:
Lot Area:
Zoning:
Existing Land Use:
Proposed Land Use:
Neighborhood Plan:
Specified Future Land Use:

Special Exception: homestay
Josue D. Gonzalez
Yalily Romero
5112 Woodbury Street, N.W.
2190215
17,990 square feet
R-5, Residential Single Family
Dwelling, single family
Dwelling, single family; homestay
Williamson Road Area Plan
Single Family Dwelling

Background
The property owner currently resides in one of the three bedrooms in the
dwelling. The property owner operates two bedrooms for the purposes of a
homestay establishment to host up to 4 guests at a time. The applicant
proposes to continue the activity, which requires a new special exception based
on the time limit on the previous approval.
A homestay is defined as “an establishment that offers for compensation a
portion of any dwelling unit for overnight stays to guests, and not meeting the
definition of a bed and breakfast.”
Considerations
In evaluating the applicant’s request for a special exception, the Board shall
determine the appropriateness of the application based on the standards set
forth in Section 36.2-560(c).
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Surrounding Zoning and Land Use:
The land use within the vicinity of the subject property is summarized below.
Direction from
Property
North of subject
property
East of subject
property
South of subject
property
West of subject
property
1

Zoning District

Land Use¹

R-5, Residential Single Family

Single family dwellings

CG, Commercial General

Financial Institution

R-5, Residential Single Family

Single family dwellings

R-5, Residential Single Family

Single family dwellings

The existing land uses listed are derived from City GIS records and provided for information only. They have
not been verified as meeting zoning requirements.

Compatibility with the character and appearance of the surrounding
neighborhood:


The use is compatible with the character and appearance of the
surrounding neighborhood by virtue of its height, bulk, location on the
lot, and the design and location of parking, signage, landscaping, and
other outside activities or structures;

The property is located in a residential subdivision approximately one block
from Williamson Road and in proximity to the Crossroads Mall area of North
West Roanoke. With a lot area of 17,990 square feet, it is larger than typical lots
in the area.
No modifications are proposed to the site or exterior of the building.
The addition of a homestay use is compatible with the character of the property
and surrounding area. The supplemental regulations set forth in Section 36.2405(c) of the zoning ordinance were adopted to protect neighborhood character
by limiting the scope of the use. The application is consistent with these
supplemental regulations and staff has further recommended conditions of
approval to ensure that the operation of the homestay use is compatible with
the character of the surrounding neighborhood.
Sec. 36.2-405(c) Standards for homestay establishments.
(1)

No changes shall be made to the exterior of the building occupied by the
homestay.
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The homestay shall have no more than two (2) bedrooms for guests and
shall accommodate no more than four guests.
Rooms shall be rented only on a daily or a weekly basis. Stays shall not
exceed 14 days.
The owner or leaseholder shall also occupy the dwelling unit during guest

Public Water and Sewer:
The use of a portion of the subject property as a homestay will not significantly
or adversely affect demand on public water or sanitary sewer services.
Traffic:
The establishment of a homestay with no more than four guests at this location
will not significantly impact traffic beyond what would otherwise be generated
by a family occupying the six bedroom dwelling unit. The applicant has an
existing driveway with up to ten off-street parking spaces, sufficient to
accommodate all guests.
Flood:


The use does not increase the flood potential in the surrounding
neighborhood.

The use of the subject property as a homestay would not increase runoff from
the site or increase flood potential in the neighborhood.
Conformity with setback, yard, frontage, lot area, parking, signage, screening,
shading, and other applicable requirements of the zoning ordinance


The use is in conformance with the setback, yard, frontage, lot area,
parking, signage, screening, shading, and other applicable requirements
of this chapter as they pertain to the district in which the use is located
or to the specific use, whichever the case may be;

The purposes of the R-12, R-7, R-5, and R-3 Districts are to protect residential
neighborhoods, to provide a range of housing choices, and to incorporate
neighborhood principles, including lot frontages, building setbacks and
densities, that are customary in urban and suburban neighborhoods.
There is no development proposed that would require dimensional
requirements of the zoning code to be met. There is no parking requirement for
a homestay establishment or for a single-family detached dwelling. Off street
spaces are available for up to ten cars.
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Further the intent of the Comprehensive Plan:
Vision 2001-2020 sets forth the following policies, strategies, and
recommended actions:


Neighborhoods as villages. Neighborhoods will function as villages,
offering opportunities to live, work, shop, play, and interact in a
neighborhood setting. Neighborhood-oriented commercial activity will be
encouraged in well-defined village centers (P. 40, policies).



Tourism. Roanoke will promote tourism for the City and the region (p. 59,
Policies).

The Williamson Road Area Plan, adopted as a component of Vision 2001-2020,
delineates the subject property as a single family dwelling future land use.
Pertinent highlights from the Residential Development portion of the plan
include the following:




Established residential neighborhoods should retain their current
character. Zoning should reinforce the maintenance of this character.
A variety of housing options should be available in the Williamson Road
Area.
Maintain current zoning patter of higher density residential development
around the village center an in the north of the neighborhood and lower
density residential development extending to the south.

Vision 2001-2020 provides a general direction for neighborhoods as villages,
encouraging opportunities to expand tourism within the City of Roanoke and
more broadly in the Roanoke Valley. The neighborhood plan provides further
direction related to the importance of preserving the traditional character of the
neighborhood, while encouraging home ownership.
As presented, the use of a portion of the owner-occupied dwelling unit as a
homestay establishment is generally consistent with the general policy of Vision
2001-2020. The proposed use is further consistent with the neighborhood plan
as no changes will be made to the structure and the ability to supplement
income will help off-set living and maintenance costs of larger structures and
promote home-ownership and reinvestment in the neighborhood. The
predominant use of the property, based on the intensity of operation listed in
the application, will appear as a family occupying the dwelling unit, and there
are adequate safeguards in place to further protect neighborhood character,
should the use become a nuisance to adjoining residents.

Front of our home and driveway

Front yard

Renovated bathroom for guests in basement

Renovated bathroom for guests in basement

Renovated bathroom for guests in basement

Guest closet in basement

Sitting area for guests in basement

Guest bed in basement

Guest bedroom in basement

Guest bed in the basement

5112 WOODBURY ST NW
Development Plan
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October 9, 2019
Mr. Marcus Huffman, Chairman, and
Members of the Roanoke City Board of Zoning Appeals
Roanoke, Virginia
Dear Chairman and Members of the Board:
RE:

Special exception to establish a homestay at 2544 Round Top Road,
N.W.

Recommendation
Staff finds the request for a special exception to establish a homestay at the
subject property is appropriate and consistent with the City’s Comprehensive
Plan and the Williamson Road Area Plan, and meets the standards for the
granting of a special exception. Staff recommends approval subject to the
following conditions:
1) The homestay operation shall be limited to two guest bedrooms with a
maximum occupancy of four guests.
2) Prior to operation of the homestay, a Certificate of Occupancy shall be
obtained from the Planning, Building, and Development Department. The
operator of the homestay shall obtain an inspection by the City to ensure
compliance with the Virginia Maintenance Code every twelve (12) months.
Failure to obtain inspections demonstrating compliance with the Virginia
Maintenance Code for a period of time exceeding 24 months shall
constitute discontinuance of the use and the Special Exception shall
become void.
3) The subject property shall be maintained in compliance with all
applicable state and local laws, ordinances, and regulations as they relate
to the homestay. Upon repeated violations of laws and regulations as
they relate to the homestay, the Board of Zoning Appeals may revoke the
special exception in accordance with Section 36.2-560(e).
Prepared and respectfully submitted by,

Karl D Kleinhenz, MPA
City Planner

Jillian Papa Moore, AICP, CZA
Zoning Administrator
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Application Information
Request:
Owner:
Applicant:
Site Address/Location:
Official Tax No.:
Lot Area:
Zoning:
Existing Land Use:
Proposed Land Use:
Neighborhood Plan:
Specified Future Land Use:

Special Exception: homestay
Birgit Refsing Olesen
Birgit Refsing Olesen
2544 Round Top Road, NW
2151104
16,442 square feet
R-7, Residential Single Family
Dwelling, single family
Dwelling, single family, homestay
Williamson Road Area Plan
Residential, Single-Family

Background
The property owner currently resides in one of the four bedrooms in the
dwelling. The property owner proposes to use two bedrooms for a homestay
establishment to host up to two guests per bedroom for a maximum of four
guests at a time.
A homestay is defined as “an establishment that offers for compensation a
portion of any dwelling unit for overnight stays to guests, and not meeting the
definition of a bed and breakfast.”
Considerations
In evaluating the applicant’s request for a special exception, the Board shall
determine the appropriateness of the application based on the standards set
forth in Section 36.2-560(c).
Surrounding Zoning and Land Use:
The land use within the vicinity of the subject property is summarized below
and shown on zoning map excerpt enclosed as Attachment A.
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1
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Zoning District

Land Use¹

R-7, Residential Single Family

single-family dwelling

R-7, Residential Single Family
R-7, Residential Single Family
R-7, Residential Single Family

single-family dwelling
single-family dwelling
single-family dwelling

The existing land uses listed are derived from City GIS records and provided for information only. They have
not been verified as meeting zoning requirements.

Compatibility with the character and appearance of the surrounding
neighborhood:


The use is compatible with the character and appearance of the
surrounding neighborhood by virtue of its height, bulk, location on the
lot, and the design and location of parking, signage, landscaping, and
other outside activities or structures;

The property is located in a residential neighborhood just east of Valley View
Mall, with a lot area of 16,442 square feet, which is typical of most lots in the
area.
No modifications are proposed to the site or exterior of the building.
The addition of a homestay use is compatible with the character of the property
and surrounding area. The supplemental regulations set forth in Section 36.2405(c) of the zoning ordinance were adopted to protect neighborhood character
by limiting the scope of the use. The application is consistent with these
supplemental regulations and staff has further recommended conditions of
approval to ensure that the operation of the homestay use is compatible with
the character of the surrounding neighborhood.
Sec. 36.2-405(c) Standards for homestay establishments.
(1) No changes shall be made to the exterior of the building occupied by the
homestay.
(2) The homestay shall have no more than two (2) bedrooms for guests and
shall accommodate no more than four guests.
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(3) Rooms shall be rented only on a daily or a weekly basis. Stays shall not
exceed 14 days.
(4) The owner or leaseholder shall occupy the dwelling unit during guest
stays.
Public Water and Sewer:


The use does not create a demand on public water or sanitary sewer
services that will exceed the design capacity of these systems or that
would in any way decrease the quality of service to the surrounding
neighborhood.

The use of a portion of the subject property as a homestay will not significantly
affect demand on public water or sanitary sewer services.
Traffic:


The use does not generate traffic on public streets that will exceed the
design capacity of such streets and does not create a dangerous traffic
problem by virtue of driveway location, sight clearance, driveway slope,
or other factor.

The establishment of a homestay with no more than two guests at this location
will not significantly impact traffic beyond what would otherwise be generated
by a family occupying the single family residence. Existing on-site parking is
sufficient to accommodate all guests.
Flood Hazard:


The use does not increase the flood potential in the surrounding
neighborhood.

The subject property is not located within the 100-year floodplain nor would
use as a homestay increase runoff from the site.
Conformity with setback, yard, frontage, lot area, parking, signage, screening,
shading, and other applicable requirements of the zoning ordinance


The use is in conformance with the setback, yard, frontage, lot area,
parking, signage, screening, shading, and other applicable requirements
of this chapter as they pertain to the district in which the use is located
or to the specific use, whichever the case may be;
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The purposes of the R-12, R-7, R-5, and R-3 Districts are to protect residential
neighborhoods, to provide a range of housing choices, and to incorporate
neighborhood principles, including lot frontages, building setbacks and
densities, that are customary in urban and suburban neighborhoods. There is
no parking requirement for a homestay establishment or for a single-family
detached dwelling.
Further the intent of the Comprehensive Plan:


The use furthers the intent of the City's Comprehensive Plan.

Vision 2001-2020 sets forth the following policies, strategies, and
recommended actions:


Neighborhoods as villages. Neighborhoods will function as villages,
offering opportunities to live, work, shop, play, and interact in a
neighborhood setting. Neighborhood-oriented commercial activity will be
encouraged in well-defined village centers (P. 40, policies).



Tourism. Roanoke will promote tourism for the City and the region (p. 59,
Policies).

The Williamson Road Area Plan, adopted as a component of Vision 2001-2020,
designates the future land use as a residential. Pertinent highlights from the
Economic and Residential Development portion of the plan include the
following:


Neighborhood form: Neighborhoods are the basic building block of urban
form. The Williamson Road area will be a grouping of neighborhoods that
integrate a diversity of residential, commercial, and industrial uses.



Explore ways to improve commercial-residential relationships: Residential
and business interests should begin discussion to identify a list of best
practices that are conducive to both commerce and residential quality of
life. Such practices should focus on strategies to deal with lighting and
noise spillover.

Vision 2001-2020 provides a general direction for neighborhoods as villages,
encouraging opportunities to expand tourism within the City of Roanoke and
more broadly in the Roanoke Valley. The neighborhood plan provides further
direction related to the importance of preserving the traditional character of the
neighborhood while encouraging home ownership.
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The use of a portion of the owner-occupied dwelling unit as a homestay
establishment is generally consistent with the policy of Vision 2001-2020. The
proposed use is further consistent with the neighborhood plan as no changes
will be made to the structure. The ability to supplement income will help offset living and maintenance costs of residential structures and promote
reinvestment in the neighborhood. The predominant use of the property, based
on the intensity of operation listed in the application, will appear as a family
occupying the dwelling unit. There are adequate safeguards in place to further
protect neighborhood character.
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October 9, 2019

Mr. Marcus Huffman, Chairman, and
Members of the Roanoke City Board of Zoning Appeals
Roanoke, Virginia
Dear Chairman and Members of the Board:
RE:

Special exception to establish a short-term rental at 928 2nd
Street, S.W., Apt. 4

Recommendation
Staff finds the request for a special exception to establish a short-term rental at
the subject property is appropriate and consistent with the City’s
Comprehensive Plan and the Old Southwest Neighborhood Plan and meets the
other standards for the granting of a special exception. Staff recommends
approval subject to the following conditions:
1. The short-term rental use of the dwelling unit shall be limited to occupancy
by no more than four persons at one time.
2. Prior to operation of the short-term rental, a Certificate of Occupancy and
Rental Certificate shall be obtained from the Planning, Building &
Development Department. The operator of the short-term rental shall obtain
an inspection by the City to ensure compliance with the Virginia Building
Maintenance Code every twelve (12) months. Failure to obtain inspections
demonstrating compliance with the Virginia Building Maintenance Code for a
period of time exceeding 24 months shall constitute discontinuance of the
use and the Special Exception shall become void.
3. The subject property shall maintain compliance with all applicable state and
local laws, ordinances, and regulations as they relate to the short-term
rental. Upon repeated violations of laws and regulations as they relate to
the short term rental, the Board of Zoning Appeals may revoke the special
exception in accordance with Section 36.2-560(e).
Prepared and respectfully submitted by,

Phillip Moore, AICP, CZA
City Planner II

Jillian Papa Moore, AICP, CZA
Zoning Administrator
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Application Information
Request:
Owner:
Applicant:
Site Address/Location:
Official Tax No.:
Lot Area:
Zoning:
Existing Land Use:
Proposed Land Use:
Neighborhood Plan:
Specified Future Land Use:

Special Exception: Short term rental
Michele Alpaugh Smith
Michele Alpaugh Smith
928 2nd Street, S.W., Apt. 4
1025304
7,566 square feet
MX, Mixed Use
Dwelling, multi-family
Dwelling, multi-family, short-term rental
Old Southwest
Office/Residential

Background
The applicant proposes to offer a two-bedroom condominium unit, to rent on a
short- term basis for up to four guests. Guests will stay not more than seven
consecutive days, for no more than 30 calendar days throughout the year.
The proposed use is considered a short-term rental, defined as “An
accommodation for transient guests where, in exchange for compensation, a
dwelling unit is provided for lodging for 30 days or less and which is not a
‘boarding house’ or ‘group care facility’ as defined in this chapter. Such use
may or may not include an on-site manager. For the purposes of this definition,
a dwelling unit shall include only dwelling, single family, attached; dwelling
single-family detached; dwelling, two-family; dwelling multifamily; dwelling
townhouse or rowhouse; and accessory apartment, and shall exclude other
group living or other lodging uses specifically listed or defined in this chapter.”
A Transient guest is defined in the zoning ordinance as “Any person who, for
thirty (30) days or fewer, either at his or her own expense or at the expense of
another, obtains lodging in a dwelling unit or hotel or motel as defined in this
chapter.”
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Considerations
In evaluating the applicant’s request for a special exception, the Board shall
determine the appropriateness of the application based on the standards set
forth in Section 36.2-560(c).
Surrounding Zoning and Land Use:
The land use within the vicinity of the subject property is summarized below
and shown on zoning map excerpt enclosed as Attachment A.

Direction from Property

Zoning District

Land Use¹

North of subject property

MX, Mixed Use

Two-family dwelling

East of subject property

IN, Institutional

Place of Worship

South of subject property

MX, Mixed Use

Single and Two-family
dwelling

West of subject property

MX, Mixed Use

Dwelling, two-family

¹ The existing land uses listed are derived from City GIS records and provided for information only. They have
not been verified as meeting zoning requirements.

Compatibility with the character and appearance of the surrounding
neighborhood:


The use is compatible with the character and appearance of the
surrounding neighborhood by virtue of its height, bulk, location on the
lot, and the design and location of parking, signage, landscaping, and
other outside activities or structures;

Old Southwest has three distinct areas based on traffic patterns; the subject
property falls within the ‘Mixed-Use District’ east of Franklin Road. This area
has a mixture of office and residential uses, including a number of modern
buildings.
The addition of a short-term rental use to the subject property, specifically, the
accommodation of up to four guests on a short-term basis, could adversely
affect the character of the property or surrounding area. These adverse effects
may consist of excessive noise, traffic, demand on parking, and other public
nuisances. As part of the Special Exception process, staff has recommended
conditions of approval to address potential adverse effects that are specific to
the operation of a short-term rental on the subject property, including a limit
on occupancy consistent with a single-family dwelling unit in a multifamily
building.
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Public Water and Sewer:


The use does not create a demand on public water or sanitary sewer
services that exceed the design capacity of these systems or that would in
any way decrease the quality of service to the surrounding neighborhood.

The use of the subject property as a short-term rental would not adversely
affect demand on public water or sanitary sewer services.
Traffic:


The use does not generate traffic on public streets that exceeds the
design capacity of such streets and does not create a dangerous traffic
problem by virtue of driveway location, sight clearance, driveway slope,
or other factor.

The establishment of the dwelling as a short-term rental would not represent a
significant increase in traffic or parking demand compared to previously
established uses.
Flood:
 The use does not increase the flood potential in the surrounding
neighborhood.
The subject property is not located within the 100-year floodplain nor would
use as a short term rental increase runoff from the site.
Conformity with setback, yard, frontage, lot area, parking, signage, screening,
shading, and other applicable requirements of the zoning ordinance
The purpose of the MX District is to accommodate residential uses, office uses,
and support services within the same district. The intent of the district is that
no retail sales uses be permitted and that the district facilitates a harmonious
mixture of office and residential uses. The regulations of the district are
intended to protect the character and scale of such a mixed-use development
pattern by permitting low-intensity development at a scale that recognizes and
respects residential patterns of development.
The proposed use, short-term rental, does not have a minimum parking
requirement, the specific impacts are considered as part of the Special
Exception process. There appears to be adequate on-street parking along 2nd
Street and Highland Avenue to accommodate this use.
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Further the intent of the Comprehensive Plan:
Vision 2001-2020 sets forth the following policies, strategies, and
recommended actions:


Neighborhoods as villages. Neighborhoods will function as villages,
offering opportunities to live, work, shop, play, and interact in a
neighborhood setting. Neighborhood-oriented commercial activity will be
encouraged in well-defined village centers (P. 40, policies).



Tourism. Roanoke will promote tourism for the City and the region (p. 59,
Policies).

The Old Southwest Neighborhood Plan, adopted as a component of Vision 20012020, delineates the subject property as a residential/commercial future land
use. Pertinent highlights from the plan include the following:





Parking: The supply of on-street parking should be maximized along
commercial streets as a strategy to encourage short-term parking. Where
additional parking is warranted, it should be located to the rear or side of
buildings.
Property Code Compliance: Property owners are expected to maintain
their properties and abide by all City codes.
Code Enforcement: – continue the Rental Inspection Program, general
code enforcement, and identify properties to be targeted by the Code
Team. Residents cited this as the top priority.

Vision provides a general direction for neighborhoods as villages, encouraging
opportunities to promote and support tourism. The neighborhood plan
provides further direction related to specific concerns to be addressed in Old
Southwest. The short-term rental use aligns with the designated future land use
as residential/commercial. The transient nature of the use as a short-term
rental has the potential, if not properly managed and maintained, to contradict
the priority initiatives for Property Maintenance and crime prevention as stated
in the plan. Staff has recommended conditions of approval to ensure that the
use is conducted in a manner consistent with the neighborhood plan (through
direct oversight and periodic property maintenance inspections). The use could
be discontinued through revocation if maintenance or nuisance issues arise.

