Q13. If you are not involved with your neighborhood organization, would you mind 


indicating why not?

Respondent #

Response


1

Working hours and overtime, work related and taking care of elderly parents.


5


Gets off from work at 9:30 PM.


8


Work hours prevent meetings.


11
Due to his age and not having the time or energy to do anything like that.


12


Knee replaced, out of work currently.


13


“Is there one here?”

16


Involved in their own street's activities.


19


Do not have one.


20


He says he does not have one.


21


Never been offered.


23


They really don't know anything about it.

26


Do not have one.


29


Never familiar with it.


30
Doesn't have the time because of her other work and volunteer work.

33


Hasn't been physically able.

34


Had a stroke.

35


Too old.


36


Do not have one.


40


Not able to get out enough. Has to walk with a cane.


42


Doesn't have one.

44


Involved in her church.


45


Never been asked.


47


Not enough time.


48


“We don't have one.”

51


Works 60 hours per week.

52


Doesn't have the time.

53


Works too much.

54


“I'm aged.”

57


Doesn't have a car.

60


Never been asked.

61


Too old.


62


Is homebound, has COPD.

64


Never has gotten involved.

66


Works two jobs.

67


Past the age of being involved with those things.

68


None in their neighborhood.

69


Lack of interest.

70


In apartment.


72


Is disabled.

Q13. Continued.

Respondent #

Response

73


Does not have one.


75


Older so not interested.


78


Just moved there.


79


Illness in the family


81


Do not have one.


84


Work hours bad.


85


Healthwise.

87


Was told he wasn't good enough to be in it.


88


Working hours bad.


89


No time.

91


Does not have any.

92


Doesn't have time.


96


Did not know they had one.

99


Don't need to be a part of it.


101

Doesn’t know.

103

Disabled.


104

Does other volunteer work.  No one active in their neighborhood.


105

Working and kids.

106

Doesn’t know.

107

Handicapped.


108

Too busy.

109

Doesn’t know.

110

Too busy.

111

I am handicapped.
112

Do not have one.

115

Handicapped.
116

Stay away from it.

119

Do not know about it.

120

Work too much.

121

Health issues.

122

Doesn’t know.
123

Don't have any.
126

Just don't.
128

They do not have one.
130

Garden City Area, don't know about them.
134

No time.
136

She is raising her grandchildren.
141

Gets newsletter, but too busy otherwise.

144

Doesn't know of any.
145

Handicapped.
147

Homebound.
148

Previously involved, but no current problems to address.

Q13. Continued.

Respondent #

Response
149
She doesn't get around much anymore.  She USED to and she is used to being active but her age and health have slowed her down.

150

Has other activities to do.

151

Doesn't think they have one.
154

Have none.
155

Don't have one.

156

Never knows when the neighborhood organization is meeting—not


enough communication within the neighborhood.

157

Not at her age.
159

Do not have one.

160

Just never got into it, then didn't have the time, and then didn't




want to.
161

Does not have one.
162

Health reasons.

165

Works two jobs.
166

Knows nothing about it.

167

Nothing going on.
168

New to neighborhood and unfamiliar.

170

Does not have one.

171

Doesn’t know.  Older person and doesn't bother.

172

Do not have one.

173

Don't have time.

174
Nothing going on in the neighborhood.  No particular reason or need to get involved.

175

Too many things to do.
176

Live in apartment complex.

181

Too old.

182

Doesn't have one.

183

Doesn't get out much.
184

No time.
186

Not familiar with one.
187

Housebound.

188

Too tired.
190

Does not go out in public.

191

Wife disabled.
192

Involved in other activities.

193

Are not any.
197

Work two jobs.
198

Not in their area.

200

Disabled, doesn't go out.
201

Involved with national organizations.

203

Never got active.
204

Handicapped, limited mobility.

Q13. Continued.

Respondent #

Response
207

Disabled.

209

He is involved in a church program and he also works 10 hours a




day and that's all he has time for.

211

He doesn't know if there is one.

214

She doesn't like the activity that has come to her neighborhood and

that nothing is being done about it.  When she first bought the house it was a great neighborhood and it has deteriorated.

215

Because there is no one in the neighborhood to instigate anything




like that.

217

Husband ill.

218

Don't have one.
220

They don't really do a lot.
221

Do not know about it.

224

Nothing available.

225

She's in a Retirement Home and there is no real "neighborhood




organization."

226

Doesn’t know.
227

Don't have one.
229

Not familiar.

231

Don't have one.
235

Hard to get involved with work and all.
237

Too old.

239

Doesn't know if they have one
240

New to area.

241

They don't have one.  Her child plays with others on the block and




she gives them treats--that is neighborhood support.

243

Not yet, only been here a year.

244

Done and got too old. Used to be very involved.

245

Works long hours.

246

Too old, 92 years old.
247

Three teens and a job.

248

Not familiar with them.

249

Works two jobs.

250

Doesn't know if they have one.
251

Only church.

253

Do not have one.

255

They don't have any.
256

Do not have one.

257

Not aware of any.

258

Recovering from knee replacement.

260

Don't have one.
261

No time.  Works three jobs.

263

Retired and disabled.

Q13. Continued.

Respondent #

Response
267

Don't have one.

269

New to area (9 months).

271

Don't have one.
272

Time thing.
273

Is going to school and working, so he doesn't have the time.  Also




has lived in Roanoke a short time and has never been approached 



about how to get involved.

276

Does not exist.

277

Too busy.

278

Don't know of any.
279

No time right now.

281

New to area.  Who should they contact?

282

No present individual or kind of organization or person or

information that has been presented to them since they have been living here.

286

Don't have one.
287

No time.
288

Does not have one.

290

Not able.

291

Not one.
292

Works two jobs and had three teens.

293

Never been approached and no time.
294

Not in that neighborhood.

298

Time.
299

Health issues.

301

Does not have one.

302

Time.
303

Don't have one.

304

Just moved here about 6 months ago.
306

Too busy.

308

“Do we have one?”
310

Don't have one.
311

“I’m 200 years old.”
312

Doesn't have one.
313

Do not have one.

315

Trying to start one up.

316

Too busy.
318

Don't have one.
319

Not one here.

320

Don't talk too well.

323

Active in church activities and children's activities.

325

Do not have one.

326

They do not have one.

Q13. Continued.

Respondent #

Response
327

Too many other things to do.

330

Blind.

333

Works nights.

334

Not aware of one.
335

Involved in other organizations.

337

Too old.

338

Renter.

339

Don't know of one.
340

Dissatisfied with bad results.

341

No time.
342

Not interested.

344

Other responsibilities.

345

Moving this Sunday.

346

Is not one.

347

Had a stroke.

348

Too busy.

350

Unable to participate.

351

Too busy.

352

Do not have one.

353

Works too much.
354

Works long hours.

355

Not enough free time.
356

He can't get out (he's in a hover-round) so he doesn't participate in




much.

358

Does not have one.

359

Does not exist.

361

Too old.

364

84 years old.
366

Speech difficulties.

367

No time and patience, they have a nervous condition.
370

Don't have one.
371

Work.

372

Don't know of any.
373

Does not go out much.

374

Do not have one.

379
Says she is an old lady and can't get around, and they don't have one.
381

Has Cancer.
383

No time.

387

Lives in apartment complex.

388

Disabled.
389

Do not have one.

391

Does not go out much.

Q13. Continued.
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Response
392

No time.

393

Too old.

394

Time factor.
397

Just moved there 3 months ago.
401

Do not have one.

402

Don't have the time.

403

There is none.
404

Don't know if they have one.
405

Run by local people that don't want outsider input.
406

Not enough time.

407

They fell and broke their hip and tube feed from having cancer.
408

Not able.
411

Brand new, no time yet.

412

Chooses not to.
413

“Do we have one?”
414

Works all the time

416

No reason to (older with no children).

418

Don't have one.
419

Did not know they had one.

420

Disabled.

421

Handicapped.

422

Getting too old.

423

Did not know they had one.

424

Disbanded.

425

Do not have one.

426

Don't have one.
428

Working nights.
429

Very busy.

430

Run out of time.

431

No idea what is going on in their neighborhood.
432

Not interested.
436

Only knows of the neighborhood watch, but is always on the go.
438

They just don't do it, and wants to but just has not.
439

Don't have one.

441

Do other organizations.

442

Long work hours; when are the meetings?

443

They don't have any that she knows of.
445

Too busy.

446

Just don't have a lot of time.

447

New to area.

448

Doesn't know about them, doesn't hear anything about them.

450

No reason, thought about it, but hasn't attended.
454

Nothing which seems to catch her interest.

Q13. Continued.
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Response
457

Bad work schedule.

458

Says they are old and decrepit.

459

Do not have one.

460

No time.
461

No interest.

462

Not very active.

463

Don't have one.
464

Full schedule.

466

Too busy with school and family.

467

Old not able.
468

Three small children.

469

Do not have one.

471

Don't have one.
474

Not physically able. Need more accessibility for the handicapped.

475

Didn't know it existed.
477

Nothing available.

478

Says they are too old, they used to be involved.
479

Just moved there.
480

Just had major surgery.
482

None where they live.

483

Don't have any that they know of.
484

Don't think they have one.
492

Disabled.

493

Her kids are involved but she is not.

498

Don't have time.
500

They do not have one.

501

Works three jobs.
502

Works long hours.

503

Works long hours.

505

Pretty busy.

506

Work schedule.

507

Don't have one.
513

Don't have one.
514

NO opportunity, too busy

516

No time.

517

Where are they?

519

Don't have one.
520

Too busy.

521

Too busy.
522

Too old.
523

Do not have one.

526

Not sure they have one.
527

Little too strong-armed.

Q13. Continued.

Respondent #

Response
533

There isn't one in his neighborhood.

534

Not enough time.

535

Older citizens.

536
Because they don't think the City supports it like they should, and don't think they use funds appropriately.
537

83 years old.
538

Busy.
541

Difficult for her to attend meetings in the evening

542

Do not have one.

544

Work weird hours.

545

Older and not interested in it.
546

Haven't been in the area long enough.

552

Do not have one.

557

Recent arrival to neighborhood.

558

Lives in apartment.

559

No time.

560

Does not exist.

561

They are disabled.

563

Don't have one.

564

Works.
567

Recently released from nursing facility.

571

There are none.

572
Moving out of state this month.  Never want to set foot in Roanoke again.

574

Just moved here.
577

Too busy.
579

Over 80 years old, with health issues.

580

Crippled.

582

Had heart attack.

583

Doesn't have much community activity in his area.

584

Works.

585

Recent widow.

588

Health problems.

589

What activities?

590

Disabled.

593

Too old.

594

Working or sleeping.

595

Bad health, too busy.

598

Do not have one.

600

No transportation.

604

They don't have one that they know of.
605

Work and other activities.

606

They do not know about one.
Q13. Continued.

Respondent #

Response
608

Too busy.

609

Too many other activities.

611

Don't have one.
613

No time.
614

No one has approached them about getting involved.
618

Don't have one.
619

Works.

623

Too busy.

Q20. For any of the locations I just mentioned in which you answered that you feel 
either “somewhat unsafe” or “not at all safe”, can you specify the reason(s) why you feel that way?
Respondent #

Response
1
In some particular areas such as between buildings. It depends on where you are and how many people are with you.

2


Not well lighted and no attendants around.
9
You never can tell what is going to happen at any moment, always be on a defensive stand, always be alert.

11


The areas have bad crowds that hang around the area.

17
Feels that parking garages have a lot of potential for problems. Also she recalls a brutal beating and rape that occurred in one of the garages. It's dark and you're alone, doesn't think that cameras will help. Will never park in one at night.

21
The police department does a great job, but they can't be everywhere all the time. They don't have enough manpower.
25
There's nobody to help if you're there by yourself. If you were knocked unconscious in the parking garage who would know?

28
The vagrants. They need to have guards walk them to their cars at her work.

30
Parking garage makes her feel confined, and she doesn't feel it has enough security.

32
Drug activity and violence when it's dark and sometimes in the daytime. Don't like on my front porch and see the problems in my neighborhood. Bad element has moved into the neighborhood.

35
There is too much traffic in the park.  Too many people wandering around. A lady was held at gunpoint in her local park just a few weeks ago.

42
Most of the time they’re running late and can't find a space and is older and travels alone. The parking lots are not very well lit and not patrolled very well which makes them feel unsafe.

Q20. Continued.

Respondent #

Response
43
The lighting is not adequate, especially at night. You can't see if anyone is there.

45


Groups of black boys walking on the trail (Fallon Park)

47


People hanging out down there are unpleasant.

51


Some places you just don't need to be after a certain time.
53


Where they live they don't patrol enough, they think.
55
You have to use it when it gets dark earlier - all of the homeless people and transients make him feel unsafe and they don't have proper security.

59


More lighting needed.

61
Elderly woman.  Does not go out of her neighborhood.  But a nice policeman lives near her.

62


After dark they think it is unsafe to go to the grocery store etc.
64
Just doesn't seem to be a lot of security in place, you are kind of on your own.
65
Because of knowing persons who have been mugged or something has happened to their property. Civic Center does not have a well lighted parking lot.

67


Senior citizen and don't go out at night, it is just their own feelings

68


Parking garages - no security there whatsoever.
69


The poor design of parking garages, access and exits are unsafe.
70


Strangers around that they’re not familiar with.

72


Depends on the people and the situations.
73


Prefers daytime hours.

74


Just precautionary measures.

75


Prefers daytime hours.

81


Poorly laid out, have to cross in traffic, jaywalking is a problem.

82
So much happens, you can go to the mall in the daytime and someone will rob you, can you imagine what will happen if you go to a parking garage downtown and don't have someone with you.

84


Sometimes deserted and no attendant close by.

85


Too much meanness going on.
99


Carry a gun wherever they go in Roanoke.

104

Purse snatching.

106

Does not drive.

112

Someone was watching her in parking lot.  Left area.

114

Feels closed in and alone.  Attendants not visible.

115

Not enough lighting.
116

More lighting needed and more police patrols.

118

Poor lighting.
123
Is old and you never feel completely safe. They should have a guard on each floor.
124

Limited mobility.

Q20. Continued.

Respondent #

Response
125

Too many levels to patrol. Vulnerable areas.

131
Parking garage too enclosed and not enough personnel around. Lighting at Civic Center needs to be brighter.

136

They are working in the parking lot.

138

Hard place for anybody to feel safe.
143

She is afraid because she lives in a neighborhood full of criminals.

147

You never know who is lurking around.
149
The parking garage and the larger parking areas outside, she is uncomfortable, especially if she is alone.

150
Older lady; worries about being followed to her car.  Wants better lighting and more guards patrolling.

152

Fighting going on.

153

Lack of lighting (Civic Center), lack of security presence.
156

There was a snake in the public parking garage.

159
Does not go into certain areas after dark and avoids confined spaces like garages after dark.

161

You know how people are, you can't trust everybody.
166

Doesn't go to parks in dark and needs more lighting.

167

Parking garages, they feel, are not safe.
169
Reported crime and muggings in the area, this is why they do not go to the Roanoke Symphony anymore.

171

Heard about problems there - purse snatching.

172

Avoids areas at night.

173

Park has high crime rate.

180
Lives in a bad section North West. You got kids that are doing stuff and shooting Kids don't have anything to do. Put more police in the area.
181

Prefers to go with other people.

184

The crime rate.
186
Because of the homeless people, they are always lurking behind you

190
Too many rough younger people.  Older woman who does not feel safe going out in public.

192

In law enforcement; knows what areas to avoid.

193
Would not go downtown after dark or Valley View Mall, too many people lurking around.
201

Just thinks it has bad people in it.

207

Drugs, dirty, bathrooms filthy, no mowing.

208

Is elderly, if they had more security they would feel better.
211

It's not on the list of places that he goes.

213

Police problems.

Q20. Continued.

Respondent #

Response
214
Due to the vehicle damage she has suffered to her car when parked downtown, she feels someone is falling down on the job, not watching her car in the lot, and she feels unsafe because she doesn't know if the one who damaged her car will be after next.

215
Parks: too many young boys hanging around so she won't let her granddaughters to go down there.

216
Works evenings and doesn't like street lighting.  Poor lighting and people she does not like.  City does not cut trees/bushes on City lots and creates dark areas.  Skunk problem.

219

Older woman.

227

Public opinion and people talking about things that have happened.
231
You never know who is behind you, they have always been scared in them.
238

Parking garage--the whole stigma associated with them.

239
It is just because she is a woman and alone and no one is protecting the areas, she don't feel like this is a perfectly safe area.
244

You never know who is in them.

247

Needs more lighting.

249

People hanging around park.

257

They think there could be a little bit more police patrol in the area

260
Mainly if you see policeman its ok, it’s worse down by the river. One guy tried to take their bike in the day time, they yelled and one of the City workers came and the guy ran.

261

Scary, needs somebody around to monitor them.

264
Thinks they should have guards, something that would take that uneasy feeling away.
267

No parking.
273
Parking lots - has a stigma of being dangerous.  Parking Garages – are so confined and dark that you cannot see the area around you and if something happened you wouldn't know where to go.

276

Things are changing.  More unsafe people around.

277

Bad people around. Especially nighttime.

281

Wrong people hang out there. Gangs?

286

No protection.
287
Parking garages, no one is there and when you get out and it is dark it is not a pleasant feeling.
288

Don't like the locations.

292
Feel creepy walking to car by yourself. Downtown security officers help.

293

Need more lighting and more patrol.

294
Problems with bums in areas.  Some of the recreation facilities have been shut down due to problems.

297

Dark, no lighting.
Q20. Continued.
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Response
298
Works downtown, lot of street people and will harass you for money, etc, and it just does not feel safe.

299
Has health issues.  Does not go downtown/drive or go to parks/recreation facilities.

301

Tries to avoid certain areas after dark.

302
There are certain areas where they feel vulnerable, Orange Ave is one area, they would not feel safe there at night.

307

They are elderly and don't go.
308

Feels isolated from other people.

309

Gang activities.

313

Prefer better lighting and more patrols.

315

Woman traveling alone always feels safe.

323

Avoids certain areas.

325

More patrols and lighting.

328

Crime is bad in the parking lots where people could get killed.
330
Partially blind.  Has not gone to these facilities in the past several years.  Only goes out in the daytime.

332

Nobody is around to protect you.
335

Try to avoid going out after dark.

337
Problems with teens after dark.  Vandalism and trash.  Have called police several times.

338

Claustrophobic.

340

Police do not respond to their complaints.

341

They need more lighting and cameras in those places.
345

Go to park in daylight hours to avoid people who should not be




there.

346

High crime rate.

347

Vandalism and crime.  Avoids places at night. Too much meanness




going on.

350

Does not go out after dark.

352

More lighting and more security. More cameras and panic button.

353

Vandals, police spread thin, never know who's around at night.
355

Crime is on the rise, not enough security monitors.
356
There are young people in the parks that scare him--he is in a wheelchair and feels vulnerable now.

357

Closed in and nobody around.

359

Fights in neighborhood, loud music.

361

Has what they need where they are.

367
Every once in a while, there are a lot of new neighbors moved in, and someone rides down through here going to the park and they are shooting, and they reported it to police.

Q20. Continued.
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369

There’s just so much meanness going on they don't think it is safe




anywhere. The City does not have enough policemen to cover the




City, they are always shorthanded.

372

It is not kept up real nice, and it is poorly lit, looks like a place




where nabbers could be.

373

Always go with someone else.

377

Does not like to travel alone or away from stores.

386

Police don't pay attention to what is going on.
389

Needs better lighting. Handicapped person.

396

Need more security and better lighting.

397

There could be more lighting.
402

Too much crime in these areas.

404

Lot of vagrants downtown, no guards, not well lit.

405

Too many homeless and no police presence.
411

Nervous about garages.  Who's lurking there?

418

Some parts of downtown are scary, its dark, bad lighting, etc,




always going to be bad places in cities.
419

Hidden places and lack of lighting.

421

Handicapped.

422

Older woman, does not feel safe after dark or in parking garages.

423

Nighttime crime.

431
Says it’s because she’s female, and lots of things that go on in parking garages

434

Parking garages are not well lit, and downtown, there are so many




weird people hanging out.
436

A lot of the places are not in good neighborhoods, by the Civic



Center shootings have occurred.

437

The parking garages need more of a security presence to patrol.
440

They just do.
441

Hard to find car.

446
The parking garages - if someone was hiding it would be harder to see them, the garages are too dark. The garage is too closed, people can't see you from the outside. In her neighborhood, mostly the traffic makes her feel unsafe because people go way over the speed limit. Noise form the neighbors is unsettling. When neighbors are loud, you don't know if it's because they are causing trouble or for some other reason.

Q20. Continued.
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448
In her neighborhood, cops are usually there, but it's usually to harass you and not protect you. That's why the people don't want them around, because they harass the people of the neighborhood. In the City in general, there is not a safe park. People go there to use drugs and have guns with them, and police can't get there fast enough to prevent somebody from getting killed. Police should instead ride around and check on things rather than harass in order to increase the respect of the police. Would like to see more security in the parking garages. She remembers a person getting stabbed there. It can be a dangerous and lonely spot to get caught in and would like to see more security.

454

Unsafe lighting, strange people wandering.

466
Lives in Northwest area and they have security guards.  Feels OK when they are around.

467

They are old.
468

Older teens hang out there.

469

Better lighting needed in parking garage.

470

Not enough lighting.

474
Known drug activities taking place in Lincoln Terrace park as well as gang activity.

477

People which hang around the park.

481

The quantity of drugs and homeless people is terrible.
482

Better lighting.

483
In the parking garages people can't hear you in there and it is kind of dark.
487

Not well lit.
488

Older couple, do not go out at night.

489

The location.
492

Better lighting and patrols needed.

496

They have a mission in Southeast, so many of the homeless are



hanging around there. She knows that the center is not able to do

any kind of background check on them, and it makes her feel unsafe there, especially with her children. Also, she feels that the homeless people who are required to leave the mission during the day are not themselves when they are intoxicated, and can be dangerous.

497

Drugs and crime.

499

Drug activity.

500

The way the world is now with kids wandering the streets and the




rate of crime.

501

Not enough lighting.
502

Don't like pit bulls in park and parking lots are scary.

504

The area.
Q20. Continued.
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507
The government does not have control of the young kids, and lighting.

508

Its like, if someone is hiding there you can't really see them.

514

No security, day or night, they need cameras and monitoring.

521

Don't have monitoring.

524

Usually there is not enough lighting and security.

526

Darkness and lack of security in closed areas.

530

Areas of park are secluded.  Purse stolen from house.

531

Not enough lighting, needs more police in public places

533

Issues with vagrants.

537

They are 83 years old.

547
Eureka Park is an urban neighborhood, people are doing crack there, etc.

550

In my neighborhood you can't go outside without looking around. 




The parks are not safe because it is not a park but a hang out place.

552

Better lighting needed.

554

Poorly lit.
560

Fights, teens with guns.

561

Handicapped.
563

Garages are scary.

567

Has difficulty walking.  Has never been in parking garage.

572

Deadbolt locks needed everywhere.  Better lighting needed in all




public areas.  Car alarms needed because of vandalism to cars.

576

They are old and crippled.
579
Too many hidden spots. Worried about criminals attacking defenseless elderly victims.

581

Dislike going in them by themselves.

582

Long wait time for police response.  Carries his own protection.

584

Going through a bad divorce. Avoiding spouse.

586
Last time he was in a parking garage he saw someone punched in the face and knocked down. People with guns have been in his yard. His car windows have been broken 7 times.

589
Needs better lighting and more spaces.  Reduced or NO weekend rates.  Give us a break on the weekends.

590

Questionable individuals.

595

Too many problematic teenagers, drunks, drug addicts ...
598

Avoid it when it's dark.

604
Just scared, says maybe they watch too many movies, and they hear stories about those places and things that have happened to people.

609
Poor lighting and more patrols to control people hanging out there. Too many transients.

610

Gang activity.

Q20. Continued.

Respondent #

Response
613

Seen too many things happen, don't feel safe in any parking garage

616
Downtown is darker and there are alleys and abandoned buildings need more light.
617

Doesn't like parking garages.

623

Has not gone to any of those areas in a long time.

Q.23 Are there any services that are not currently offered that you would like to see 


available on the City’s web site?

Respondent #

Response
21
Outline of summer camps for various age groups so that parents can plan.

113
More links to activities that are going on in the City, and there is no mention of the Gator Aquatic Center on the web site.
115

Something about helping people in their situation.
143

Laws and Codes for the City of Roanoke.

151

Monthly calendar of events that go on, City council meetings,




parking info, fire department (helping elderly with smoke




detectors) all these and more should be posted on the web.

179

Information on activities that go on within the City.
220

I would like to make the recycling schedule easier to find on the




website.
248

More City activities and publication of them BEFORE they occur.

288

Information from the Citizen's Guide to Roanoke would have been




helpful.  Car tag and licensing process needs better explanations,




required two trips to DMV.

292

More outreach to people with language barriers.

340

Easier to navigate.

344

More renewals without credit card fee.

394

Animal control problems, would like to submit complaints on line

396

Street paving schedule.

406

Local airport, bus information (Greyhound), trains and other travel




information.

423

More activities for youths.

429

Real estate appraisals (like Virginia Beach).

431

More youth activities.
434

Have a link to this week’s recycling collection on the home page

448

More children and teen services.
466

Phone listings of government offices and locations. Listings of




events.

Q23. Continued.

Respondent #

Response
468

More kids activities.

474

Recycling services, community awareness, i.e. handicapped (more




accessibility).

484

How to use the recycle service and directions on how to get around




Roanoke.

497

Update pedophile/criminal lists.

499

Program to turn in known fugitives.

514

Tax assessment on other peoples houses for market value




information.

516

More about Lead-safe program.

520

Paying utilities.

524

Children's Performing Theatre brought back.

536

Better public announcements of their services.

550

Activities for kids 12 and under in the North West area.

573

More recycling options.
599

More info about schools directed for parents.

617

Feedback box.

Q27. What method of communication do you prefer for receiving information from 


the City of Roanoke government? If other, please specify. 

Respondent #

Response
125

Meetings with government officials.  Let them stop in and chat in




our neighborhoods.

159

Whatever is easiest and cost effective for the City.

255

Family members who work for the City.
448

City mailings.

488

Meetings with City leaders.

572

Do not want any information from Roanoke - I'm leaving this




horrible place.

593

Need to spend their money other ways.
Q32. Do you consider yourself to be White, African American or Black, Asian, 


Hispanic or Latino, or a member of some other group? If other, please specify.

Respondent #

Response
2


Christian.
68


Mixed.
71


American Indian.
95


"All of them."

209

Mulatto.
251

American.
Q32. Continued.

Respondent #

Response 

287

Native American.
311

All of the above.

316

No.
371

Black and Hispanic.
375

Mixed.
422

Mixture of many things like a flower garden.

448

American Indian, Spanish, White, Black.
517

White and American Indian.

547

Man.
550

Mixed.
571

German, Irish, Scottish, Lebanese, Asian, African, Indian.

582

Mixture of black, Latino and American Indian.

589

Neither.  Mix. Mutts.

594

American.
D 1

